FAKTOR – FAKTOR YANG MEMPENGARUHI KINERJA SISTEM INFORMASI AKUNTANSI BERBASIS KOMPUTER PADA PT TELEKOMUNIKASI INDONESIA, TBK

KOTA SURABAYA by WIBISONO, ISHMAH IRSALINA
i 
 
FAKTOR – FAKTOR YANG MEMPENGARUHI KINERJA 
SISTEM INFORMASI AKUNTANSI BERBASIS KOMPUTER 
PADA PT TELEKOMUNIKASI INDONESIA, TBK 
KOTA SURABAYA 
 
S K R I P S I 
 
Diajukan untuk Memenuhi Salah Satu Syarat Penyelesaian  


















FAKTOR – FAKTOR YANG MEMPENGARUHI KINERJA 
SISTEM INFORMASI AKUNTANSI BERBASIS KOMPUTER 





Diajukan oleh : 
 
ISHMAH IRSALINA WIBISONO 
NIM : 2011310155 
 
 
Skripsi ini telah dibimbing  




 Dosen Pembimbing, 









S K R I P S I 
FAKTOR – FAKTOR YANG MEMPENGARUHI KINERJA SISTEM 
INFORMASI AKUNTANSI BERBASIS KOMPUTER PADA  




Disusun oleh : 
 
ISHMAH IRSALINA WIBISONO 
NIM : 2011310155 
 
Dipertahankan di depan Tim Penguji  
dan dinyatakan Lulus Ujian Skripsi 





Ketua : Prof. Dr. R. Wilopo, M. Si., Ak, CFE    ______________ 
Sekretaris : Dr. Sasongko Budisusetyo, M.Si, CA, CPA, CPMA, LIFA ______________ 







Nama : Ishmah Irsalina Wibisono 
Tempat, Tanggal Lahir : Surabaya, 19 November 1992 
N.I.M : 2011310155 
Jurusan : Akuntansi 
Program Pendidikan : Strata 1 
Konsentrasi : Sistem Informasi Akuntansi  
Judul : Faktor–faktor yang Mempengaruhi Kinerja Sistem 
Informasi Akuntansi Berbasis Komputer pada PT 
Telekomunikasi Indonesia, Tbk Kota Surabaya 
 
Disetujui dan diterima baik oleh : 
 Dosen Pembimbing, 
 Tanggal : 10 Maret 2015 
 
 
 (Dr. Sasongko Budisusetyo, M.Si, CA, CPA, CPMA, LIFA) 
  
 Ketua Program Sarjana Akuntansi, 
 Tanggal : 25 Maret 2015   
 
 







“kebanggaan terbesar adalah bukan tidak pernah gagal, tetapi 
bangkit kembali setiap kali jatuh.” (confusius) 
 
 
 “Intelligence is not the determinant of 
success, but work hard is the real 
determinant of your success” 
 
So, Keep Fighting to be Success and Don’t Forget 
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ABSTRACT 
 
The aim of this study was to determine the effect of the involvement of users 
of accounting information systems, top management support, formalization of 
information systems development, training and education programs of users of 
accounting information systems, and ability of users on the performance of the  
information systems by computer basic in PT Telekomunikasi Indonesia, Tbk 
Surabaya. This research is quantitative descriptive. This study based on Acep’s 
(2006), Luciana’s (2007), Susilatri’s (2010),  Prabowo’s (2013) . The population 
in this study is the accounting information systems users in PT Telekomunikasi 
Indonesia, Tbk  Surabaya in four departements, namely finance, General 
Supported, HR administration, and unit of information system. The sampling 
technique used in this study is purposive sampling. The analysis method of 
research comprises influence test using multiple linier regression technique of 
analysis, t-test, F-test, and coefficient of determination. 
Based on the results of this study concluded that an independent variable: the 
involvement of users of accounting information systems, top management support, 
ability of users of accounting information systems has an influence on  
performance of Accounting Information Systems (AIS) as dependent variable in 
PT Telekomunikasi Indonesia, Tbk Surabaya. For the independent variable is 
formalization of information systems development hasn’t influence on  
performance of Accounting Information Systems (AIS) as dependent variable in 
PT Telekomunikasi Indonesia, Tbk Surabaya. But, the training and education 
programs for users is a dummy variable. 
 
Keywords: Performance Of Accounting Information Systems, Involvement Of 
Users Of Accounting Information Systems, Top Management Support, 
Formalization Of Information Systems Development, Training And Education 
Programs Of Users Of Accounting Information Systems, And Ability Of Users 
